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海外實習報告
Management of Hotel
Jin Wen University of 

Science and Technology
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Name: Shih, Ya-Fang
No.：961214014

Intern Resort：The Fountain Resort, Orlando FL
Teacher: Chao, Hui-Yu
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General Manager: Kristine Ingram

Activities Manager: Brandon Gamble

Activities Supervisor: Jeanette Morales

12400 International Drive 32821 Orlando

        Florida 
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Bluegreen Fountains History
Bluegreen Company was founded in 1966 in Massachusetts; the company’s core business was acquiring, improving, selling and financing residential land. In 1986 the company was listed on the New York Stock Exchange and in 1991 relocated to Boca Raton, Florida. The company adopted its present name in 1996.

Today, Bluegreen Corporation continues its history of offering value, choice, and service. Our more than 3,100 employees are passionate about delivering extraordinary experiences for our owners, travelers and business partners. Our flexible real estate-based vacation ownership plan boasts more than 208,000 owners, over 45 resorts, and access to more than 3,700 resorts worldwide. Simply stated, Bluegreen's vision today and for the future is to be recognized as a leader in superior leisure and lifestyle products and services, which help individuals and families improve the quality of their lives.

Bluegreen developed its first timeshare resort in the Great Smoky Mountains in 1994. Other resorts soon followed. Bluegreen focused its land development operations on master-planned communities and developed its first daily-fee golf course in 1996.
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Location Company

Set within 54 acres surrounding the serene natural setting of Lake Eve, and located along popular International Drive, The Fountains offers everything you would expect from a world-class resort as well as the convenience of a central location. 

While Orlando is best known for its theme parks, this busy city also boasts first-rate entertainment complexes with state-of-the-art movie theaters, a science center, parks and gardens and a multitude of other entertaining, educational and unique attractions. Plus, there are other notable tourist destinations just a short drive away. To see and do: 

· Walt Disney World®, Magic Kingdom®, EPCOT®, Disney-MGM Studios, and Disney’s Animal Kingdom® 

· Universal Studios® and Islands of Adventure 

· SeaWorld® Adventure Park and Discovery Cove® 

· Downtown Disney®: The Marketplace, West Side, Pleasure Island 

· Orlando Science Center 

· Kennedy Space Center 

· Silver Springs 

· Water Parks 

· Arcades and Miniature Golf 

· Golf 

· Biking 

· Waterskiing and Wakeboarding 

Set within 54 acres surrounding the serene natural setting of Lake Eve, and located along popular International Drive, The Fountains offers everything you would expect from a world-class resort as well as the convenience of ntral location. 

Orlando is famous for its amazing attractions, unbridled family fun and exquisite weather.
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Directions from

From Orlando International Airport: 
Take SR-528 Beeline Highway to International Dr. exit. 
Go left on International Dr. and follow south approximately 3.5 miles. 
The Fountains will be on your right. 

From the Turnpike: 
Follow turnpike to exit 259 to I-4 West. 
Follow I-4 West to exit 72, SR-528 Beeline Highway.
On SR-528 take the first exit, International Dr. 
Go left on International Dr. and follow south approximately 3.5 miles. 
The Fountains will be on your right. 

From I-75 (Tampa area): 
Take I-75 to I-4 East. Follow I-4 East to exit 71 Sea World. 
Turn right onto Central Florida Parkway from I-4. 
Follow past Sea World (will be on left) to 
International Dr. and take a right. 
The Fountains will be approximately 2.5 miles ahead on your right. 

From I-95: 
Take I-95 to I-4 West. 
Follow I-4 West to exit 72, SR-528 Beeline Highway. 
On SR-528 take the first exit, International Dr. 
Go left on International Dr. and follow south approximately 3.5 miles.

[image: image18.jpg]lelcome to Bluegreen




[image: image19.png]


Company Category
Founded in 1966 and headquartered in Boca Raton, FL, Bluegreen Corporation  is the leader in providing Colorful Places to Live and Play® through its vacation ownership resort and residential real estate business segments. Our more than 3,100 employees are passionate about delivering extraordinary experiences for our owners, travelers and business partners. Since 1996, Bluegreen has managed, marketed and sold a flexible, real estate-based vacation ownership plan with more than 208,000 owners, over 45 owned or managed resorts, and access to more than 3,700 resorts worldwide. Since 1985, Bluegreen Communities has developed master-planned residential and golf communities primarily in the southern and southeastern U.S., and has sold over 55,000 home sites. We also offer a portfolio of comprehensive, turnkey, fee-for-service resort management, financial services, customer generation and sales solutions to third-party developers and lenders.
Getting away from all the stress is no longer a luxury. It’s a necessity. That’s why thousands of people like you have joined the Bluegreen Vacation Club to make the most of their valuable vacation time.

What makes the Bluegreen Vacation different is unlike most vacation ownership programs, you don’t just use vacation time at a specific resort;  you purchase Bluegreen Vacation Club Vacation Points that allow you to enjoy any and all resorts in the Bluegreen family.
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Bluegreen offers the flexibility, freedom and choice you want in 
a vacation. 
As a Bluegreen Vacation Club owner, you can enjoy an extended vacation at one resort or several getaways at different resorts throughout the year, depending upon resort availability and the number of Vacation Points you have. 

You can even vacation outside the Bluegreen network. By exchanging some or all of your Vacation Points with an exchange company such as RCI you can get away to more than 3,700 resorts worldwide.

As a Bluegreen Vacation Club owner, you own your vacation. So when you travel to a Bluegreen resort, you’re not just going on a trip, you’re going home.
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Activities Room Charge Form

e Foonnans

Date: Attendant Initials:

Guest Name:

Unit #:

Activity Description:

(Plus 6.5% Tax)

Room Charge: $.
| authorize and agree to pay the above charges to my reservation account.

Guest Signature: 1





Bluegreen Corporation
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Vision
Bluegreen Corporation is a dynamic, profitable company led by talented, dedicated people who share a single vision: to be recognized as a leader in superior leisure and lifestyle products and services, which help individuals and families improve the quality of their lives.

Mission
Our mission is to provide individuals and families with an opportunity to improve their lives with our superior leisure and lifestyle products and services. Our products and services are designed to create lasting memories and to win our customers’ loyalty in perpetuity. 

Bluegreen® is committed to building a valuable and growing company in which creativity and quality are the cornerstones of our success. We will nurture our growth through the performance of outstanding associates who uphold the company’s commitment to service and customer satisfaction. We will build the company aggressively within the framework of fiscal conservatism and an ethical culture.
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Organize Chart
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Daily Activities Schedule
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 Room Charge Form 
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Resort Wristband
   
Wakoola Springs


Presidential Suite


Water’s edge pool
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H2O Lounge                

Entrance of Fountains

Radio and Nametag


Cabana Rental



Resort Map
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 Activities Desk
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 Gift Shop
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 Kid’s Club
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 me and my manager Brandon
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AHA Social August 31
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Disney makes my dreams come true!
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in activity center with Liz

實習感想
很感謝因為有教育部的學海築夢計劃，我才可以來到美國實習六個月，學校老師也都很支持我到國外實習，鼓起勇氣憑著第一次出國的冒險來到美國，出發前還再為護照簽證著急，讓我帶著一顆沒準備好的心出發了。沒有人陪伴，第一次坐著飛機前往美國進行六個月的海外實習，一路上都有好人相伴所以轉機、問路都相當順利，機的香港轉紐約的機上，填寫美國入境登記表時，因為不熟所以屢次填錯還被空姐說再寫錯就要收錢囉！真是丟臉…
開始到旅館上班了以後，跟大家都混熟了，一切都變得像是習慣了，知道每天要做什麼、帶什麼活動，英文也隨著時間開始有變流利的趨勢，但還是有很多是我需要補強的地方，英語在美國雖然重要，但西班牙語也是需要的，所以有時後很希望當初在學校有學過就好了，不過我已經學會基本問好的句子了，所以看到客人時也可以大方的問好了。
AHA機構的部分會每個月固定辦兩場國家文化分享，由不同國家的實習生去學到彼此好友的國家文化特色，對於知事的補充相當有用，還會教我們他們的語言及如何煮他們當地的食物，另外，也會因為美國的節慶舉辦聚會，而我也可以學到美國最道地的文化。
某些朋友上班久了會覺得天天都做同樣的事而感到疲乏，但是我當Activities是個活動聯絡員時，每天都跟外國小朋友玩在一起，讓我每天都會有不同的經驗，有時後不懂他們的詞句時還會請他們再為我解釋一次，我覺得這種學習的方法是學校沒辦法學到的，對我來說當然是個好處，生活用語的問答也因此增進了，在這裡待久了就有一種還想跟朋友工作再久一點，主管們對我都很好，就跟朋友一樣會在你忙碌時會幫忙你，在你休息時替你照顧顧客，跟那裡的同事相處習慣了，分開真的很難，不過因為這樣我現在才會有不同國家的朋友。
這種實習對我來說，所擁有的經驗是獨一無二的，外語的進步跟應變能力，會是一個難忘又珍貴的大學人生。想起以前看到外國人就不敢對話，而現在有了能力對話對我來說一點都不羞澀了。
對於教育部的計劃我真的很希望他們能夠多辦多讓大家參加，因為學校所教所考的是一回事，能不能跟外國人順利談話又是另一回事，所以應該讓我們有多點機會與外國人對談，以增加台灣學生的國際競爭力跟語言能力。
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