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The American Hospitality Academy is proud to have championed an internship
program that teaches both cultural awareness and leadership skills necessary to be
successful in a global community. Through AHA’s structured programs, trainees
(Cultural Ambassadors) share their cultures through practical training. Trainees learn
ethics and work values while developing leadership skills. AHA develops hospitality
leaders of tomorrow who will encourage tolerance, celebrate diversity and promote

peace around the world.

THE FOUNTAINS RESORT
Vision
Bluegreen Corporation is a dynamic, profitable company led by talented, dedicated
people who share a single vision: to be recognized as a leader in superior leisure and

lifestyle products and services, which help individuals and families improve the
quality of their lives.

Mission
Our mission is to provide individuals and families with an opportunity to improve their
lives with our superior leisure and lifestyle products and services. Our products and



services are designed to create lasting memories and to win our customers’ loyalty in
perpetuity.

Bluegreen® is committed to building a valuable and growing company in which
creativity and quality are the cornerstones of our success. We will nurture our growth
through the performance of outstanding associates who uphold the company’s
commitment to service and customer satisfaction. We will build the company
aggressively within the framework of fiscal conservatism and an ethical culture.
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Management of Hotel

Jin Wen University of
Science and Technology

Name: Shih, Ya-Fang
No. : 961214014

Intern Resort : The Fountain Resort, Orlando FL

Teacher: Chao, Hui-Y
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General Manager: Kristine Ingram
Activities Manager: Brandon Gamble

Activities Supervisor: Jeanette Morales

12400 International Drive 32821 Orlando
Florida
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Bluegreen Fountains History

Bluegreen Company was founded in 1966 in Massachusetts; the company’s core
business was acquiring, improving, selling and financing residential land. In 1986 the
company was listed on the New York Stock Exchange and in 1991 relocated to Boca
Raton, Florida. The company adopted its present name in 1996.

Today, Bluegreen Corporation continues its history of offering value, choice, and
service. Our more than 3,100 employees are passionate about delivering extraordinary
experiences for our owners, travelers and business partners. Our flexible real
estate-based vacation ownership plan boasts more than 208,000 owners, over 45
resorts, and access to more than 3,700 resorts worldwide. Simply stated, Bluegreen's
vision today and for the future is to be recognized as a leader in superior leisure and
lifestyle products and services, which help individuals and families improve the
quality of their lives.

Bluegreen developed its first timeshare resort in the Great Smoky Mountains in 1994.
Other resorts soon followed. Bluegreen focused its land development operations on
master-planned communities and developed its first daily-fee golf course in 1996.
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Location Company

Set within 54 acres surrounding the serene natural setting of Lake Eve, and located
along popular International Drive, The Fountains offers everything you would expect
from a world-class resort as well as the convenience of a central location.

While Orlando is best known for its theme parks, this busy city also boasts first-rate
entertainment complexes with state-of-the-art movie theaters, a science center, parks
and gardens and a multitude of other entertaining, educational and unique attractions.
Plus, there are other notable tourist destinations just a short drive away. To see and
do:

e Walt Disney World®, Magic Kingdom®, EPCOT®, Disney-MGM Studios,
and Disney’s Animal Kingdom®

« Universal Studios® and Islands of Adventure

e SeaWorld® Adventure Park and Discovery Cove®

o Downtown Disney®: The Marketplace, West Side, Pleasure Island

e Orlando Science Center

o Kennedy Space Center

o Silver Springs

e Water Parks

« Arcades and Miniature Golf

e Golf

e Biking

e Waterskiing and Wakeboarding

Set within 54 acres surrounding the serene natural setting of Lake Eve, and located
along popular International Drive, The Fountains offers everything you would expect
from a world-class resort as well as the convenience of ntral location.

Orlando is famous for its amazing attractions, unbridled family fun and exquisite
weather.
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5 SeaWorld

_ADVENTURE PARKS‘

Directions from

From Orlando International Airport:
Take SR-528 Beeline Highway to International Dr. exit.
Go left on International Dr. and follow south approximately 3.5 miles.

The Fountains will be on your right.

From the Turnpike:

Follow turnpike to exit 259 to 1-4 West.

Follow I-4 West to exit 72, SR-528 Beeline Highway.

On SR-528 take the first exit, International Dr.

Go left on International Dr. and follow south approximately 3.5 miles.

The Fountains will be on your right.

From I-75 (Tampa area):

Take 1-75 to 1-4 East. Follow I-4 East to exit 71 Sea World.
Turn right onto Central Florida Parkway from I-4.

Follow past Sea World (will be on left) to

International Dr. and take a right.

The Fountains will be approximately 2.5 miles ahead on your right.

From 1-95:

Take 1-95 to 1-4 West.

Follow I-4 West to exit 72, SR-528 Beeline Highway.
On SR-528 take the first exit, International Dr.

Go left on International Dr. and follow south approximately 3.5 miles.
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Company Category
Welcome to Bluegreen®

Founded in 1966 and headquartered in Boca Raton, FL, Bluegreen Corporation is
the leader in providing Colorful Places to Live and Play® through its vacation
ownership resort and residential real estate business segments. Our more than 3,100
employees are passionate about delivering extraordinary experiences for our owners,
travelers and business partners. Since 1996, Bluegreen has managed, marketed and
sold a flexible, real estate-based vacation ownership plan with more than 208,000
owners, over 45 owned or managed resorts, and access to more than 3,700 resorts
worldwide. Since 1985, Bluegreen Communities has developed master-planned
residential and golf communities primarily in the southern and southeastern U.S., and
has sold over 55,000 home sites. We also offer a portfolio of comprehensive, turnkey,
fee-for-service resort management, financial services, customer generation and sales
solutions to third-party developers and lenders.

Getting away from all the stress is no longer a luxury. It’s a necessity. That’s why
thousands of people like you have joined the Bluegreen Vacation Club to make the
most of their valuable vacation time.

What makes the Bluegreen Vacation different is unlike most vacation ownership
programs, you don’t just use vacation time at a specific resort; you purchase
Bluegreen Vacation Club Vacation Points that allow you to enjoy any and all resorts in
the Bluegreen family.
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Bluegreen offers the flexibility, freedom and choice you want in
a vacation.

As a Bluegreen Vacation Club owner, you can enjoy an extended vacation at one
resort or several getaways at different resorts throughout the year, depending upon
resort availability and the number of Vacation Points you have.

You can even vacation outside the Bluegreen network. By exchanging some or all of
your Vacation Points with an exchange company such as RCI you can get away to
more than 3,700 resorts worldwide.

As a Bluegreen Vacation Club owner, you own your vacation. So when you travel to a
Bluegreen resort, you’re not just going on a trip, you’re going
home.

Bluegreen Corporation

Click on siates for location information

\ bluegreer
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Vision
Bluegreen Corporation is a dynamic, profitable company led by talented,
dedicated people who share a single vision: to be recognized as a leader

In superior leisure and lifestyle products and services, which help
individuals and families improve the quality of their lives.

Mission

Our mission is to provide individuals and families with an opportunity to
improve their lives r superior leisure and lifestyle products and
services. Our produ ervices are designed to create lasting
memories and to win tomers’ loyalty in perpetuity.

Bluegreen® is cohiihitted t6 building a
which creativity an lity are the cor
nurture our growth thr the performan
who uphold the company i
satisfaction. We will build th
framework of fiscal conservatism and

and growing company in
of our success. We will
utstanding associates
and customer
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RESORTS
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Resort manager
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Front desk manage manager .
8 Maintenance ——
manager
| ] I 1 I
1 1 1 1

. Assistant
MOD’s/ . . Assistant . o .
. Activities superviso h Keeni maintenance Security Reservations agents
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Daily Activities Schedule
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Room Charge Form



Resort Wristband

Wakoola Springs

Presidential Suite
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_j. el  Water’s edge pool

Presidential Suite

H20 Lounge

; -_ Entrance of Fountains
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Radio and Nametag

A
Pluegreery

RESORTS

Anita Shih

Activities Associate

ACTIVITIES

- Cabana Rental

Resort Map




Activities Desk

Gift Shop

Kid’s Club
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AHA Social August 31
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In activity center with Liz
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take airplane to U.S also my first time to have intern aboard. | was so afraid |

can’t have this chance because I’'m not confidence with my English but I'm lucky;, |
pass the test and phone interview. The day | start to prepare my passport and visa
my family were worried about my life, my work and my security over there but
good thing is my school’s professor will come to see me to have a kind of
inspection visit.

March 5 was my day to take plane to
Orlando, I transfer in Hong Kong first so
scare to get lost but | didn’t. Then in plane to
New York my first time to fill out the
registration form, | don’t understand some of
-~ words so | filled wrong words a lot the | ask
#" the hostess to give a new one and she said if
you keep doing wrong I'll charge you 1
dollar per card! Thanks to Justin a men is going to Boston who next to me help me
out!

First day in Orlando | have a orientation in AHA office with different countries
interns they are from Panama and South Africa, | was so nervous to introduce
myself because my first language is mandarin but Tina (AHA operation manager)
said my English is good enough to have conversation with guests. Next day | went
to my work place” Bluegreen the Fountains Resort“my first manager Gabi had a
phone interview with me; he is welcome and nice to everybody, when somebody
need cover he always the first person to help them out. | am a activity associate
need to play with guests, make fun and most |mportant thlng is let them feel happy

during stay in our resort. In our daily 3l activity
schedule we have to play Bingo, e crafts,
create your sundae and pool party ' every
Saturday. Seriously I have to thank for & . my co-

29
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workers, they teach me how to dance cupid shuffle and cha cha slide, and they
make me feel more confidence in front of guests and willing to talk to guests

My life part my roommates and
friends | met there all very nice to me
always take care of me and won’t
let me feel bored. My
apartment is near to Walt Disney
World so I’'m lucky to hear the
fireworks and go to down town Disney
everyday. My Friends they bought
a year ticket then they can take a guest

to Disney for free, it makes my dreams come true to see Mickey and Minnie! | took
pictures with all Disney characters and their autography! Sometimes AHA
managers will held some parties for our interns like summer kick off and social.
Everybody needs to dress semi-formal and we also have dress code for different
topic party.

I went to Universal Studio with Claudia from Brazil, Yvonne from Mexico and
Anne also from Taiwan to see Blue Men Group. The ticket was $32 US dollars and
like one thousands in Taiwan dollar. The show was amazing and tickets cheaper
than Taiwan.

| was so lucky to have this chance to intern in Orlando Florida; I really like
this study aboard plan of Ministry Education also my university they sponsor
money and flight ticket for me. In Taiwan | don’t have chance to practice English
Speaking and listening with foreigners but this time | learned lots different
languages and cultures although I’m in Taiwan now but still have friends from all
worlds. It was a unique experience and challenge for me, my English speaking and
listening improving a lot and I’m not shy to speak English anymore also more
confident in front of foreigners.
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Name: Ya-nan(Eunice),Chin
No. : 9537044

Intern Resort : Sheraton Broadway Plantation , Myrtle Beach S.C
Teacher: T.Y.,.Wu
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Sheraton Broadway Plantation (Myrtle Beach,SC.)

_Private ComfortFramed by towering pine trees, Sheraton Broadway Plantation

Resort Villas gives a feeling of seclusion yet puts you right in the heart of all the action. Across the

street from famed Broadway at the Beach, this resort 1s just one mile from the ocean.

_Amuse YourselfMyrtle Beach offers a diverse array of activities for the whole

family. Explore unspoiled beaches, amusement parks, water parks and state parks. Tee-up on

world-class golf courses and be sure to save plenty of time for shopping.

_Spacious Villa LivingWithin your spacious villa, you'll find everything a

resort home should have. All villas feature well equipped kitchens, and some have a whirlpool bath in

the master suite and a screened terrace to help you unwind.
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I work with other 8 students from 4 different countries include Netherlands , French ,Lebanon
and Panama ,at first we were really don’t know each other , but since we work together and
seeing each other everyday and we also hang out together after work ,so by the time we left we
became really closed friends like big family ,and we always try to created original activities even
add our culture traditional games and languages.

<This picture is all our SBP members and our AHA manager
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All AHA students we live in River oaks golf plantation , each four students shard a two bedrooms

apartment together.

and two of my roomies are from the Netherlands and one is from new york. They are all really nice
and sometimes we will hell some house parties than all the students can hang out together and also got
to know more about other people cause we all from different countries so it is really good chance to

make more new friends.

E?J‘D‘ :

and sometimes we even cook for each other than we can eat lots different food from different place.
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Since we are pretty much close to the beach so we went to beach every times when we got day off got
some gorgeous tan together.

Every students got one chance to do their culture spotlight, which means that you got this good
opportunity to introduce your country to other students shared all the thing and food and culture
to everyone, and this is some picture from our Taiwan culture spotlight. We prepare Power point
and kimi Lee who is also from the same school as me cook some yummy Taiwan food for
everyone.



Our teacher Paul Lu from our department also came here visit us, it was really nice to see him
specially when you far away from home and he went to AHA office and also the hotel where I do my

internship and we had really great time at myrtle beach.
AI‘L \
A

merics [ American
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DA G | Hospitality
i ke Academy
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-~ B3Py @EaRr B (£L9)
Internship is always been a most important thing in my collage life, in our school before we
graduate we have to do twice internship, and before this oversea internship , | already finished
one of my internship at Evergreen hotel (Taipei) as a room maid, and after that internship I really
want to try some thing new, some thing more challenge.
And luckily our professor told us this wonderful chance to do our internship at states,
I always have really high interest in English, so | took chance join this program, and | think I’'m
really lucky passed all the exams and the phone interview, also my family very support me, and |
try to deal with all the thing for this internship by myself, things like book ticket, apply the visa,
which | felt | learned a lot , although sometimes | feel a little afraid ,cause it’s going to be my
first time to the states and all by myself.
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At first few days when | was there ,I were pretty shy cause I think my English is not really good
and I'm so afraid of | will said the wrong words or people can’t understood me, but soon I found
out most of the students from AHA were came from all over the world, and the most thing we
wanted to learn or improve is English plus we all live together work together so we need to
communicate with each other, and since we all from different place have totally different mother
language so English became the only language we have.

Also the first month when | worked there, when | do the activities | can only use simple words to
give people directions and after the first month, | started can use more word or vocabulary to
gave the guest more information or even talked to them, but the most difficult part for me is pick
up the phone of the office, cause when people called they can’t see you , they won’t be able to
know we are foreigner, so they always speak very fast, and I need to listen very carefully, so at
the first few week every time | heard the phone rang I will really hope someone else can pick up
the phone, but I think that a really good opportunity to practice my listening , so | made myself to
pick up every phone even there is someone can pick up the phone | will still volunteer to pick it
up.

During this time at states | made lots friends, some of them were from states lots of them from all
over the world, and 1 think this is really nice cause now no matter where I go | can always find
my friend, and I really planning on go to visit them one day!

And | really hope there is more students from my school can get this chance like me, go to other
country and learn more, now | can speak pretty good English although it’s not like perfect but
much more better before | went there and I still need to stay in touch with my friends so we made

a deal that we will have to talk on the skype at least once a week to keep us still used to specking
English.
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Ohneucar SHopiality Ccaderny
Certificate of Completion
Hospitality Management and Cultural Exchange

Presented to

Ya Nan Chin

Who has fulfilled the requirements and successfully completed AHA’s Internship Program,
hereby recognized as a leader of the global future, exhibiting a strong foundation in
leadership, service standards and an appreciation for all cultures.

August 15, 2009 & /(,,, 4 i
Date of Certification 33 President
Direcmr"ﬁv,l’ Training ¥ Vice President

.

American
Hote! & Lodging e
Educational Insttuto —

American Hospitality Atademy

Othencar Ccaderny
Certificate of Completion
Hospitality Mana’gt‘mcﬁt and Cultural Exchange

Presented to
Ya-Fang Shih

Who has fulfilled the requirements and successfully completed AHAS Internship Program,
hereby recognized as a leader of the global future, exhibiting a strong foundation in
leadership, service standards and an appreciation for all cultures.

September 4, 2009 4 G'g. i

Date of Ceriiflcation : Eresidenit
Hia P - >EEER
Lrector ujf rairing Vire Fresident
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August 15, 2009
To Whom It May Concern:

The American Hospitality Academy is one of the largest hospitality training companies
within the United States providing 1000 year round positions for both domestic and
international students. AHA is contracted by some of the largest management and hotel
companies in the nation; including Sheraton’s, Hilton’s, Ramada’s, etc. We provide our
students with hands on training in Resort Activities. Front Office. and Food Service

Ya Nan was a professional student who represented her property and AHA well
throughout her training. She showed the initiative to interact with the guests and did what
she could to ensure each guests’ needs were met. She has a passion for her position and
made an impact on her guests everyday.

Based on Ya Nan’s performance and positive attitude during her training period, [ would
recommend her for any position for which she is qualified.

Respectfully Yours,

/mwﬂ

AHA Director of Operations
“Myrtle Beach, South Carolina
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Tor Wharm It May Concern:

1 have solten b knoow Aufta Shib vary weell over the past & months, $he has
shonwn promising wark offie and kgh performance, Anira did come in o firet guite shy
1l Livicl, hevwever shie devebiped e ong #my e smployees over ber Une here o
an Activities Asseciate ot The Fenatzins Reso. 'The Fountains Resout iz a 50 acrs
peopoany with ever GO0 rooims and 2 large pool recrcation arcas, Customer sorvice is
extremely important o our awner e geests ot our property sl my expeetations regeire
exemplimy satisthction to all Blussreen ownems and goests, Aniln has been o greiat ass L
eny e and helped with meeting chese goals and expectations, She has shown great
character and e cane for oy wouk sod performance. Anita was punctoal and never bad
amy atteml e infinctions, She was respoisible sod selinble ard T ool soun an Anit
n rewgh situations to have s solution, | souit recmmmend Anita Shin e work For amy
cornpany thal T Dhe siweme sel o high sandards and expecations s T pug footh i my
company. Aoida would help ooy company excel in pertbrmance, costomer service, and
customer satisfacrion, She will be truly missed and was g prest asset to my toam. Plesse
feel froe to enll or conuil me with any questions reearding Anilh s cxovllont priormouney,

Smeerely,

TR ape

Brandon T, Gamlde

Activities Manaper

The: Foumtying Resor

Ty resn Corporalkon

T037 Crogslond Drive

Crlando. FL 32821

Brandon Cinmb e blugreenoorp.eom
() 407-003-4 167 (Fy 407-905-417F]
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U.S. Depariment of Slate *ONB APPROVAL NO. 1305-0170

EXPIRATION DATE: 07-31-2009
TRAINING/INTERNSHIP PLACEMENT PLAN

ESTIAATES BURDEN: 80 minutes

Check one: Occupational Field Number of Years of Experience
[} rrainze Hospitahty & Tourism
Level of Degrea Date Awarded (mm-did-yyyy) | Fisld of Sludy 5
E i Bachelor 06-20-2011 fotel Management
PARTICIPANT INFORMATION
Traineeintern Namre (Last, First, M) U.S. Residence Address
10614 Demilo Place apt 107
Shih Yo-Fung Orlando, ¥1 32836
U.5. Telephone Number FAX Mumber Emall Address
407-238-4724 407-239-1 264 2ill91 2i@heunml.com
SITE GF ACTIVITY INFORMATION
Host Organization Address
1 2400 International Dr
The Fountains Resort Orlando, FL 32821
Superviser's Hame (Last, First, Mi) Email Address
Gamble, Brandon Brandon Gamble/ @ bluegreencomp.com
Ehone Humber : FAX Number Suparvisors Title
H07-905-4157 561-443-884¢6 Supervisor
Dales of Frogram (mn-0d-yyyy) Hours Per Week Wl Trainee/Intern receive a stipend? |l so, how much?
From  03-03-2009 To 09«(13 2009 40.48 E ves [:] No §_H00.00 per mantin
CONTRACT AGREEMENT

NOTE- Sponsors will niol approve any contracls, and Trainees/Intemns may not bagin thair programs until both & Training/Internship Placement Plan
fpage 2} and proof of raquired insurance that meets 22 CFR 62,14 is on file vith the sponsor:

Traineeflntern- 1 hereby acknowiedge, understand and agree to the aitached Training/internship Placemant Flan.
Trainez/intzin Signature Date (mm-dd-yyyy)

Ya-tanqg 4hch 0>/1g [ >0°]

Supervtsor— | certify thal | will provide on-site supervisisn and thal thss training/intzmship is known and approved by this company/business or
organization (sife of sctivity). |vall ensure that iile required insuranca is in place that meels 22 CFR 62.14 and provide the sponsor with written
evaluations of the traines/intern’s performan:e including the number of hours performed, the type of training, and the quality of the performanca At
minimum, | will submil the evaluatien at the mid-point 2nd end of the program.

Supe:?i’s%‘-s_& naturs - 2 S Date (mm-dd-yyyy)
' F 02/ 0 [aceq
iﬁy- | approve the attached Training/Intarnship Placement Plan. | certify the following:
T Sufficienl planning, equipmant, and trained personnel will be dedicated to provide the training/internship specified;

2. The trainingfinternship program is not designed @ ecruil and train alizns for employment in the United States:

3. Trainees/Interns will not displace full-time or pan-time U.S, employzes; and

<. That trzining and internship programs in the field of agriculture meet all requirements of the Employment Rslaticnship under the Fair Labor

Standards Act and the Migrant and Seasonal Agricultural Worker Protection Act {28 CFR Part 500).

| understand that falsa certification may subject me to criminal prasscution under 18 U.S.C, 1001, which reads: “Excepl as otherwise provided in this
seclion, whoaver, in any matter within the jurisdiclion of the tive, lagislative, of judicial branch of the Gavernment of the United Siztes, knowingly
and willfully falsifies, conceals, or covers up by any trick, scheme, or dovice 2 material fact; makes any malerially false, fictitious, or fraudulent
slatement er representation; er makes or uses any false writing or document knowing the same to contain any materially faise, ficlitious, or fraudulent
statement or entry; sﬁl_llm_gmd under this title or |rnpus not miore than 3 yesrs, or bath.”

Sponsor's SIEI‘IQE ‘RWMW_‘ Date (mun-dd-yyyyl

Program Sponsor (& i Program Mumber
f\mu..ncun Hespitality Academy . P-12097
DS-7002 ‘“Public reporiing burden lor thia af ink tian is estim fo average 60 minutes par respanse, including tima required lar ssarching sxisting Page 1 of 2
The y dala, p g the raquired, sl ravwewing the final eolloction. Parsons are not raquirad o provide this

Dd.2007 Oata soutces,
infonmation in the absance of a valid OMB approval nmbur Sand commants on the accuracy of this estimate of the burden and recommendations lor
reducing it o: U.S, Depaniment of State (A1SS/DIR) 1800 G 5t MW, Washington, DC 20520.
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Program Sponsor Nama Program Number
American Hospitalily Academy P-4-12097

TRAINING/INTERNSHIP PLACEMENT PLAN
An acceptable Training/Intemnship Placement Plan should cover a definite period of time and should consist of definile phases of training or fasks
performed with a specific objeclive for each phase. The plan must also pbnla\n infarmation on how the trainees/inierns will accomplish those
objectives (ie classes, individual instruction, shadowing, efc ). Each phase musl build upan Ihe previous phase to show a pregrassion in the
training/inlership. A separale copy of page 2 musl be completed for each phase if applicable (i e.. if the {raineg/ntern is rotating through different
deparimentis).

Name of Trainee/Inlern (Last, First, Mi) Field of Training/internship
Shih Yu-Fang Resort/Event Management
Name of Phase Start Date for this Phase | End Dale for this Phase
: 08-05-2009 09-05-2009 Phass _ 4 o _ 4
Advanced Rotation Ty Trm-adTyy)

Specific Objective for This Phase

During the final stage, the on-the-job training will bridge the seminars and competency assignments provided throughout the
struétured program. The program enhanced the participant’s skills with the hospitality industry through exposure o American
techniques. methodologies and expertise. During this phase. the participant advance 1o a higher level of training. putling what was
learned into action. Further enhancing their skills, the participant completes AHA competency and attends scheduled seminars.,

Skills 1o be Imparted for This Phase

During this rotation of the progressive work base training. the participant will be truined and gain knowledge in advanced
department functions to include scheduling, training. side work managment. supervisor lasks and leadership responsibilites.
Through the competency assignments during this phase. the participant is exposed to the techniques and methods used in the
hospitality industry.  Additionally, seminar antendance builds their professional development and interpersonal relationship skills.

Justification for On-The-Job Training

The on-the-jub training is an essential component and is necessary for achieving the goals and objectives af the training. I
provides participants with the opportunity 1o learn the skills necessary 1o be suceessful in the hospitality industry. The participant
will gain significant first-hand knowledge of the role of the operation. of their interdependence. und the responsibilities of a team
member in cach position. It bridges the seminars and competency assignments providing a structured training program.

Chronology ar Syllabus of Training or Tasks Performed During This Phase

During this rotation of the progress w,quﬂaasc training, the participant will be trained and gain knowledge in advanced recreation
evenl services functions, Training posilions are advanced (o udd additional responsibilities and learning opportunitics that may
include trainer, leud event coordinator, supervisor assistant. and/or supervisor. The participant will receive advanced assignments
which may include: scheduling, training new stafT, planning u special event for a holiday, working with other departments on a
special event. weekly financiul closing and leadership responsibilities. During this phase the particpant complete AHA assigned
competency. Additionally. the participant will auend seheduled professional development and cultural understanding seminars. At
the sucessiul completion the participant receive professional certification from the AHA and American Hotel and Lodging
Association during this phase. —

Methad of Evaluation and the Frequency of Supervision During This Phasa

The host property provides continuous on site supervision and mentoring of the participant by experienced and knowledgeable
supervisors and management team.  Completion of seminars and course assignments is monitored by AHA; additionally the
participant is required to submit competeney and coursework assignments outling the aspeets learned during this training phase.
Participant and host property completes a midierm and final performance and program evaluation.

DS-7002 Page 2 of 2
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A
A,

Visa Typa jClass

et ety e -

Given Nams ¥
YA NAN R 2 Rl
j Passport Number Sex Birth Date Mationality P> 5 S
’ 216639111 F 21AUG1988 TWAN S5
Enwies lssue Date Expiration Date o i
H ) 18MAR2009 15AUG2009 01005805 | |
Annotation Ee {
. NO0D6032488 |
. Mp_4.12097: 1S NOT SUBJECT TO SECTION 212(E) |
* TWO-YEAR RULE, TAIWAN. 56470176 |

AMERICAN HOSPITALITY ACADEMY
VNUSACHIN<K<SYA<SNANS<<LC<LLLLLLLLLCLLLLL LKL
2166391114 TWNBB0B8213F0908151J1TAIONY3Q913294
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Dear Ya-Nan Chin:

Congratulations! You have passed your final interview and your placement with the AHA has
been secured.  Attached is your training agreement, please note, J1 Training Participants will
receive the personalized training plan under separate email.

The details of your training program are as follows:

The details of your AHA Training/ Internship are as follows:

YOUR AHA ID#:................ 24662

LOCATION: ...cccvereeeenenn, Myrtle Beach, SC
RESORT.:..................... Sheraton's Broadway
TRAINING POSITION:.....Activities Coordinator
BEGINNING DATE........... March 26, 2009
ENDING DATE................. August 26, 2009

You must have all documents and payment submitted by the due date listed below in order to
secure your placement with AHA and your host property.
February 23, 2009

Upon receipt of your documents, signed training agreement and fees, your visa documents will be
mailed.

Congratulations again on your acceptance into AHA’s Passport to Culture Program.  We look
forward to working with you as you begin your hospitality career!

Sincerely,
Todd Huffstetler
American Hospitality Academy

Director of Enrollment and Compliance

Toll Free in the USA  800.864.6762

Phone: 843.785.7566

Fax: 843.785.4368

Email: Todd@americanhospitalityacademy.com
Web-site: www.AmericanHospitalityAcademy.com
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